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TITLE: Community Engagement Manager 
FLSA: Exempt 

I. ORGANIZATION & POSITION SUMMARY:

Waterloo Greenway is a 1.5-mile urban park system supported by a public-private 
partnership between the City of Austin and Waterloo Greenway Conservancy (WGC). Once 
complete, the 35 acres of connected green space will be home to a wild array of natural and 
cultural destinations. The park system is being planned, designed, and built in phases of 
geographic milestones. Phase 1 opened in August of 2021 and includes Waterloo Park and 
the Moody Amphitheater. Phase 2.1, from Lady Bird Lake to 4th St, opened in June of 2026. 
Sir Swante Palm Park (Phase 2.2) and Phase 3 is currently in design. Amid epic gardens and 
rolling pathways, and a twinkling Waller Creek that links them, the environment, arts, health, 
and adventure will converge and nourish authentic and uplifting experiences that reflect our 
city’s diversity. 

The Community Engagement Manager for Waterloo Greenway Conservancy (WGC) is 
responsible for developing and implementing the overall community outreach and public 
engagement strategy of the organization. The Manager leads the charge of 
communications, public engagement, and awareness to ensure continuous and meaningful 
dialogue with a wide array of stakeholders including park guests, community groups and 
their leadership, and the broader community. 

II. ESSENTIAL FUNCTIONS:
• All work is performed with a direct reflection of the mission and values of WGC

while emphasizing community engagement and partnerships.
• Lead for internal/external communications efforts such as newsletters, and other

community outreach initiatives.

Lead outreach and engagement efforts for WGC: 
• Create, implement and track an annual outreach plan to increase project

awareness among diverse stakeholders throughout the city
• Design public meetings, facilitate dialogues, and site tours to gather input from

and build consensus among various community stakeholders
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